UY BAN NHAN DAN  CONG HOA XA HOQI CHU NGHIA VIET NAM

XA BOM BO Poc 1ap - Tw do - Hanh phiic
S6: 16/KH-UBND Bom Bo, ngay 21 thang 01 ndm 2025
KE HOACH

Khio sat do lwong su hai long ciia ngudi dén, to chire
trong viéc gidi quyeét thu tuc hanh chinh tai UBND xa Bom Bo

Cin ctr Quyét dinh s6 2185/QP-UBND ngay 17 thang 10 nim 2024 cua
UBND huyén Bu Piang Ban hanh Quy dinh vé khao sat sy hai 10ng cta nguoi dan,
td chure ddi voi su phuc vu ctia co quan hanh chinh Nha nudc trén dia ban huyén Bu
Dang.

UBND x4 xiy dung Ké hoach khao sat sy hai 1ong cta ngudi dan, t6 chirc
trong viéc giai quyét thu tuc hanh chinh tai UBND x4 Bom Bo nhu sau:

I. MUC PiCH, YEU CAU

1. Muc dich

a. Khao sat muac do hai 10ng cta ngudi dan, t6 chirc vé cac quy dinh thu tuc
hanh chinh va sy phuc vu ctia co quan hanh chinh nha nuéc cép x4, nhim danh gia
vé chét luong viéc thyc hién dich vu hanh chinh cong cia co quan hanh chinh nha
nudc cap xa.

b. Thong qua khao sat dé nam bat duoc yéu cau, nguyén vong ctia ngudi dan,
t6 chirc, dé xuat cac giai phap phi hgp nham nang cao chat lugng cung cap dich vu
hanh chinh cong trén dia ban xa.

c. Két qua khao sat sy hai 1ong ctia ngudi dan, to chire 13 tiéu chi dé xem xét
danh gia, xép hang Chi sb cai cach hanh chinh dbi voi dia phuong va binh xét thi
dua — khen thuong dbi véi tap thé, ca nhan hang nim.

2. Yéu cau

a. Viéc khdo sat dam bao khoa hoc, khach quan, trung thuc va co tinh kha thi
va phu hop véi tinh hinh thuc té cua dia phuong.

b. Két qua khao sat 1a cin cir dé d¢ xuat giai phap cai thién, nang cao chat
luong cung cap dich vu cong.

c. Phuong phap khao sat dugc thyc hién dudi nhiéu hinh thtrc, bao dam thuin
loi cho ngudi dan, t6 chirc tham gia, ddng thoi tiét kiém kinh phi va thoi gian t6 chirc
thuc hién.

II. NOI DUNG THUC HIEN

1. Poi twong khao sat: Nguoi dan, t6 chitc ¢ giao dich hanh chinh voi
UBND x4 dé giai quyét thi tuc hanh chinh.

2. Noi dung khio sat: (cé mdu phiéu khao sdt kém theo)



3. SO lwong phiéu khao sat: S6 luong phiéu khao sat dat tir 10% sb luot
nguoi giao dich trd 1én (vi dy, d6i véi TTHC c6 sd luot giao dich 100 luot giao dich
100 luot tro 1én thi s6 lwong Phiéu khao sat tir 10 phiéu trd 1én).

4. Phuong phap thuc hién

Viéc khao sat dugc tién hanh thong qua phiéu khao sat va khao sat truc tuyén
qua dich vu cong, phﬁn mém khao sat riéng cua xa. Cu thé, can bo, cong chirc phat
phiéu khao sat ngay khi tra két qua giai quyét thu tuc hanh chinh dé 1iy thong tin va
thuc hién viéc thu hoi phiéu khao sat, hodc huéng dan nguoi dan thuc hién khao sat
truc tuyén thong qua dich vu cong, phan mém khao sat riéng cia UBND xa. Sau d6
tong hop sd phiéu da khao sat gii kém theo bao cao CCHC hang thang, quy, nim
vé b phan Vian phong - Théng ké xa.

I11. TO CHUC THU'C HIEN

Cac thanh vién trong T6 c6 nhiém vu khao séat sy hai long ctia cd nhan, t6 chirc
d6i voi linh vuc minh di duoc phan cong.

Trén day 1a Ké hoach khao sat do ludng su hai 1ong clia ngudi dan, to chirc doi
véi su phuc vu cia co quan hanh chinh nha nudc nam 2025 trén dia ban xa Bom Bo.
Pé nghi cac bd phan, ca nhan co lién quan nghiém tuc trién khai thuc hién./.

Noi nhan:

- UBND huyén;

- Phong Noi vu huyén;

- CT, PCT UBND x3;

- Cac bd phan thuc hién;
- Luu: VT.

Nguyén Thi Bich Hang
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