UY BAN NHAN DAN CONG HOA XA HQI CHU NGHIA VIET NAM

XA BOM BO Doc 1ap — Tu do — Hanh phiic
S6:35/K1H - UBND Bom Bo, ngay 4 thangb4nam 2024

KE HOACH
XAy dung “Chinh quyén thian thién cua dan, do din va vi dan™ va “Cong so
than thi¢n vi nhan dan phuc vu™ trén dia ban xa Bom Bo nam 2024

Cin cua Cong van 50 2169/ UBND-NC ngay 31/7/2018 cua UBND tinh Bmh
Phude vé viée Xay dung chinh quyén than thién phuc vu nhin dén:

- Can cu Quf\'él dinh s6 219/QD-UBND ngay 26/09/2023 ban hanh sua doi,
bo sung Quy ché lam vi¢ée cua UBND xa nhi¢m ky 2021-2026;

Uy ban nhan dan xa Bom Bo xay dung k¢ hoach nang cao hi¢u-qua cong tac
dan van chinh quyén, xay dung “Chinh quyen lhfm thién cua dan, do dan va vi
dan” va “Cong so than thién vi nhan dan phuc vu™ trén dia ban \d nam 2024, voi
cac ndi dung nhu sau:

L. MUC DICH

- Xay dung “Chinh quyén than thién, vi Nhan dan phuc v’ ' nham thue hién
tot viée phuc vu Nhén dén khi dén giai quyét cong viée hanh chinh véi tinh than
trach nhi¢m “Trong dan, s:{m dan, hiéu ddn, hoc ddn va co !mch nhiem voi
dan’ theo tu tuong dao dire, phong cach [16 Chi Minh. Thue hién tdt van minh
trong giao tiép, Gmg xur, dam bao su hai long cua nhan dan, 10 chue, ¢d nhan khi
dén lién hé giai quyét cong viée hanh chinh.

- Day manh thuce hién tot yéu cau "nghe dian noi, noi din hicu, lam dan tin",
biét xin 161 va biét cam on; thdu hi¢u, chia s¢ va giai quy Li cac vuong mic, bire xtic
cua nhan dan, cua t6 chic va ca nhan theo tham quyén: cau thi, ticp thu y kién gop
v cia UBMTTQVN, céc 16 chire chinh tri - xd hoi va nhan dan tham gia xdy dung
Dang, xdy dung chinh quyén.

- Cai thi¢n va nang cao chat lugng phuc vu Nhin dan gop phan nang cao két
qua chi so Cai cach hanh chinh (PAR INDEX), chi sO Hi¢u qua quan tri va hanh
chinh cong (PAPI), chi s6 nang lue canh tranh (PCI) cua xd: xdy dung hinh anh
chinh quy¢n than thi¢n vi Nhan dan phue vu trén dia ban xa.

1. YEU CAU

- Phai dam bao su than thién, hai long cua nhan dan, to chire khi dén lién he¢
giai quyet cong viée hanh chinh.

- llcp tue nang cao trach nhi¢m cua CBCC, thue hi¢n (Ot yéu cau * bict nghe

dan noi, biét ndi dan hicu, biét lam dan tin”, biét xin 16i va biét cam on;: thau hi¢u
va chia s¢ cac vudng mac, bire xtic cua to chire va ca nhan.

1. NOI DUNG THUC HIEN
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I. Tiep tuce diay manh cong tic tuy ¢n truye

»

thire vé cong tac Din vin t‘lld chinh quyén, ¥ nghia cia viée xay dyng mo hinh
“Chinh quy¢n than thi¢n’

-)'

¢n, giio duc ning cao nhan

Cac thanh vién Ban Chi dao (BCD) theo nhi¢m vu phin cong phu trach ticp
tue thure hi¢n nang cao cha it lugng hoat dong mé hinh “Chinh quyén than thién™: 16
chite tuyén truyén, pho bién, quan triét dén cin bo. dang vién, cong chie va nhan
dén cic van ban quy pham phdp ludt ¢o cic noi 2 dung lien quan dén cong tac dan
van chinh quy cn. thue hién Quy ché dan chu o co so; mue dich, ¥ nghia ctia mo
hinh “*Chinh quy¢n than thi¢n™ nhim tao su chuyén bién manh mé num_ nhan thirc
va tic phong lam viée cua doi ngd can bo. dang vicn khi gino ticp, tmg xu v
Nhin dan.
2. Ning cao triach nhi¢m, thye hi¢n tt cac bang khiiu hi¢u, mau the

2.1. Can b, cong chire quyét tim thue hién tot cac khau hicu cic khin
hi¢u cin duge thue hicén tot, ding thuc chit trong thue hién nhi¢m vu cong
vu:

- Nam bict: “Biét nghe dan noi, bict néi dan hicu, bict lam dan tin, bict xin
[01 va bict cam on™

- BOn luon: “Luon mim cuoi, luon nhe nhang, luon thau hicu va luon giap

]-..--.

- Ba the hi¢n: Ton trong (trong quan h¢ giao tiép), van minh (lich sr, van
hoa trong giao iép, giai quyét cong vide), gan ghi (trong quan heé. giai quy et cong
vi¢e nhanh chong. khong quan cach, trinh thuong, xa cach).

- Hodc lua chon cac ndi dung khac phu hop, nhu: “Trach nhiém - ky cuong -
guong mau’; “Dan chu - nhanh gon - than thién™

2.2. Danh gia thwe hién nhiém vu qua plucu kh:io sat

St dung phicu khao sit dé lay v kién cua nhan dan danh gid, nhan x¢t doi
voi cach thite giai quyét cong viée, cai cach thu tue hanh chinh, giai quy¢t cde thu
tuc hanh chinh, phong cach lam vi¢e cua doi ngt can bo, cong chure.... vol ba mure
do (rat hai long, hai long, chua hai long) doi voi chinh quyén co so.

2.3. Chu tich UBND xa thye hién gui thw xin 10i, cam on

- Thu xin 16i: Gui thu xin 16i khi trong qua trinh thye thi cong vu. giai quyet
thu tuc hanh chinh n¢u ¢o nhirng sai xot, cham (ré.... gdy phun ha dugce nhian din
phan dnh, kién nghi.

- Thu cam on: Gui thu d¢ cam on ap the, ca nhan co nhimg dong gop bing
sure lue, tri tug, vat chat gop phan xay dung Dang, xay dung chinh quycn, xay dumng
co s0, cong dong dan cu,... ngay cang phat trién 16t dep hon, vian minh hon.
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I'hwe hién tot cae ndi dung cai cach thu tuc hanh chinh

- Ra sodat, cai ticn va thye hién tot noi dung cai cach TTHC, giam thoi gian
xu ly; giai qul Kip thoi, nhanh chong, chinh xac cdce cong viée hanh chinh cua
nhan dan, 16 chire va ci nhan.




- Thuong xuyén ra soat, cap nhap ciac TTHC thudce tham quyén giai quyct
cua UBND xa.

- Nhan dan, t0 chirc va ca nhan duge nhén phicu huong dan, giay hen va két
qua giai quyct hanh chinh theo dung thot han quy dinh.

- Thyce hi¢n nicm yét cong khai, minh bach cac phi. I¢ phi, cac thu IUL hanh
chinh thude tham quyén giai quyét cua UBND xa.

- Duy tri may tinh truy ¢dp TTHC. Internet mien phi cho nguot dan: may
nudce uong nong lanh, sach bio micn phi cho nguoi dan tai Bo phan “Mot cua™ xa.

- Duy tri h¢ thong camera giam sat tai UBND xa va trén dia ban xa.

- BO tri cac phuong tién phu hgp nham cung cap thong tin ro rang, cu the ve
quy trinh, thu tuc hanh chinh.

- Sip xép., bo tri ban "h\.. lam vi¢e phu hop, lhc hién sur than thién, gan gii;
dap tmg kip thoi cac yéu cau phuc vu nhan dan, (o chire va ca nhan khi dén giai
quyet Thu tuc hanh chinh.

Chu tich UBND xa thuc hi¢n gui thu xin o1, cam on.

Thu xin 16i: Gui thu xin loi khi trong qué trinh thue thi cong vu, giai
quyét thu tue hanh chinh néu ¢o6 nhirng sai xot, cham tre.,... gay phién ha duge nhan
dan pham anh. ki¢n nghi.

Thu cam on: Gui thu d¢ cam on tdp thé, ca nhan ¢o nhimg dong gop bang
sure ]L_I‘L. tri tué, vt chat gop phan xay dung Dang, xdy dung chinh quy én, xay dung
co s0, cong dong dan cu.... ngay cang phat trién tot dep hom, van minh hon.

4. Thye hién cac ndi dung dan chu theo Phap Iénh 34, Nghi dinh 04

- Chinh quyén xd quan tam lang nghe, chia s¢ cac \dll dé bure xuc, nguyén

vong va giai trinh kip thoi nhimg vuong mic cua nhan dan, 16 chie va ca nhan doi
vai vice xur 1y, giai quyét cong viée hanh chinh,

- Nhan dan, 16 chire va ca nhan duge tham gia vao qua trinh xay dung chinh
quy¢en, cong so nhu phan anh, gop ¥. xdy dung hojc dé nghi bicu duong cich thie,
phong cach, 1& 161 lam viée doi ngdi can b, cong chire, vién chie.

- Thue hién ¢ong khai so di¢n thoai cua CBCC, dia chi phan anh, ki¢n nghi,
bo tri hop thu gop vy tai tru so lam viée cua Uy ban nhan dan xa.

- Thuc hién nghiém tae vi¢e bau cu cac chie danh o thon, Ban thanh tra
nhan dan, ban giam sat dau tu cOng dong.

- C6 bién phap, giai phap cu the nhim thuce hién tot noi dung giam sat, kiém
tra theo quy dinh cua Phéap 1¢nh 34/2007/PL-UBTVQIITT ngay 20/4/2007 cua Uy
ban l]ur(mg vu Qude 116i, Nghi dinh 04/2015/ND-CP ngay 08/01/2015 cua Chinh
phu v¢ thue hién quy ché dan chu trong hoat dong ¢o quan hanh chinh nha nude va
su nghi¢p cong lap.
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5. V¢ giai quyet cac khicu nai to ¢do cua cong din va cong tac ticp dan
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Thye hién 6t quy che tiep cong dian tai try so UBND theo quy che hoat
dong cua UBND xa.
6. Thue hién nu cwoi cong so va ciace quy dinh vé vin hoa cong so, quy
tic wng xwr
- Thure hi¢n 0t nu cudi cong so, cic quy dinh veé van minh, van hoa cong so:
¢6 thai do ton trong, phong cich lam viée dan chu, gan giii, nhe nhang, lich su khi
¢o 1iép xue voi 10 chire, ¢ nhén dén lam viée, quan hé cong tac theo quy dinh.

- T6 chire doi thoai vai nhéan dan thudong xuyén, dinh ky hode dot xuat nhiam
cam on su gop v, xdy dung, su hgp tic cua nhan dan: thyce hién cam on nhan dan.
16 chire, ca nhan khi giai quy¢t xong cong vide cho nhan dan, 16 chire va cd nhan.

- Thuc hién 16t cac quy dinh vé van hoa cong so theo Quy &t dinh
129/2007/QD-TTg ngay 02/8/2007 cua Thu twong Chinh phu va cac quy dinh Ve
Quy tic (mg xur theo Quyét dinh 03/2007/QD-BNV ngiy 26/02/2007 cua Bo Noi
VL.

- Xdy dung moi truomg lam vi¢e xanh - sach dep, thin thi¢n; b tri nurde
udng, ban “hL o B6 phén tiép nhan va tra két qua xa mot cach phi hop nhim tao sy
than thi¢n, gan gii, théng thoang, khong ¢6 sur ngin cach gitra can bg, cong chire

va nhan déan tao dicu kién thudn lgi khi nhan dan dén giai quyét cong viée hanh
chinh tai tru so UBND xa.

1. NGUON KINH PHi THUC HIEN

Neuon kinh phi thue hién cong tac dan van chinh quyen, xay dung “Chinh
quyen than thién cua nhan dan va vi nhan dian™ va * Cong so than thi¢n vi nhan dan
phuc vu™ duoe dam bao bang nguon ngan sach dia phuong va cic quy dinh hi¢n
hanh.

V. TO CHUC THUC HIEN

- Dam bao vai tro lanh dao cua cip uy Dang trong vice 1o chie thue hicn

nhi¢m vy lanh dgo, chi dgo, kiem tra, giam sat viee thue hien cac noi dung cong Lic

dan van chinh quyén va xiay dung mo hinh chinh L[I.I_\tl] than thi¢n. cong so than
thicén.

- UBND xd chi dao va ki¢m tra vi¢e thye hién cong tic dan vin chinh quycn
gin vai vice thue hién quy dinh CBCC trién khai thuce hién cac Nghi quyét, chi thi
ctia Dang va Nha nude vao né nép. chit chg, nghiém tac.

- Thue hién két hgp ¢ong tac dan van voi cai cach hanh chinh, quy ché dan
chu va cac quy dinh nhu: Thue hién tiét kiém, chong lang phi vai thue hién (6t quy
tic (mg XU, két hop tich cuc vai thue hién cude van dong hoc tap va lam theo tam
euong dao dire 116 Chi Minh thanh nhitng viée lam cu thé, dua noi dung nay vao
ticu chi dé danh gia phan loai CBCC nam.

- Tat ca CBCC, ngudoi lao dong lam vi¢e trong UBND xa ¢o trich nhicm
thue hién cong tac dan vin chinh quyén va xay dung mé hinh chinh quyén thin
thi¢n, ¢ong so than thi¢n theo ké hoach dé ra.




- Phat dong phong trao thi dua dan vin khco: gan voi thue hi¢n van hoa
cOng so. quy tac img xu voi hoe tap theo tam guong dao die Ho Chi Minh.

- Cdce ban nganh, hoi doan thé xa phat dong phong trio thi dua dan van khco,
thue hi¢n vin minh, van hoa cong so va quy tic ung xu la mot trong nhimg noi
dung chu yc¢u dé xay dung chinh quy én, cong so than thién gin véi hoe tap tam
guong dao dic 1o C hi Minh, la cor so dé xem x¢t danh gia phong cach, tac phong,
thai do Gmg xur giao tiép cua CBCC déi vai nhan dan, doanh nghicp khi dén giao
dich hanh chinh tai ¢o so: theo phuong cham “Trong dan, gan ddn, hoe ddn, hiéu
dan va co trach nhiém vai dan’™

Trén day la K& hogch néng cao hicu qua cong tac ddn van cua chinh quyén,
xdy dung “Chinh quyén than thién cua nhan dan va vi nhan dan” va “Cdng so
than thi¢n vi nhan dan phuc v trén dia ban xa nam 2024 cua Uy ban nhan dan xa
Bom Bo./.
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